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Retail Workers at 
the       of our  
communities

The retail industry directly employs three million people, with a further  
2.7 million jobs reliant on the success of the industry. It is clear that retail 
jobs and retail workers are key to our economy and society.
As the trade union for retail workers, Usdaw represents hundreds of 
thousands of workers across the UK retail sector. We continue to make a 
crucial difference for retail workers by delivering better jobs and better 
terms and conditions within the sector.
This includes the following actions:

Usdaw is the trade union for 
retail workers. On 5 July 2025 
we are celebrating National 
Retail Workers’ Day! The day 
is a great opportunity to thank 
retail workers for the essential 

role they play in our economy 
and their vital place on our high 

streets and communities.

Thank You for Supporting National Retail Workers’ Day! 

 � Negotiating higher pay rates and more secure employment contracts.

 � Calling for action to help revitalise our high streets. 

 � Delivering for our members in the workplace, including negotiating 
supportive policies on the menopause, greater support on mental 
health issues and caring for children and family. 

 � Working with employers, Government and the police to tackle  
abuse, threats and violence towards retail workers and deliver  
vital new legal protections.

UsdawUnion www.usdaw.org.uk
#RetailWorkersDay NRWD Lft June 2025
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www.usdaw.org.uk/JoinUs
Scan the QR code to join Usdaw  
or call our helpline 0800 030 80 30


