Report It.
Sort It!

Abuse is Not Part ';'
of the Job 9

What to do if an incident occurs:

Stay calm.

Move yourself out of harm's
way - your safety is the most
important thing.

® Report the incident to your
manager immediately.

Report to the police, if necessary.

¢ Talk to your Usdaw rep - if you don’t
have a rep, call Usdaw on 0800 030 80 30
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