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Late-Night Working
Preventing Violence to Staff



Violent crime continues to increase and retail workers are often on 
the front line. Usdaw’s annual survey of retail staff shows that every 
minute of every day, another retail worker is abused, threatened or 
assaulted. Extended trading hours have increased the exposure to risk. 
Reduced staffing levels for late-night trading, and problems with drunken 
customers make things even worse.

When is the Risk Greater?

Opening and closing of the store have 
been identified as particularly risky 
times. Closing a store late at night is 
much worse than closing in the early 
evening. 

24-hour operation of petrol filling 
stations, often with single staffing, is a 
further area where the risk is greater, 
particularly where the petrol station 
attendant is required to sell other goods 
apart from petrol.

Women workers feel particularly 
vulnerable and the stress that this 
causes can itself be a problem, even 
when they are not a victim of an attack.

Staff who are keyholders and are 
called out in the middle of the night if 
the store alarm has gone off also feel 
particularly vulnerable, especially if 
they are expected to enter the  
premises on their own.

Reducing the Risks

Employers should ensure that they have 
a system for reporting all incidents, 
including threats or intimidation and 
incidents which are work-related but 
happen outside of work (for example, 
when travelling to or from work).

	� Risk assessments, required under 
health and safety law, should cover 
the issue of violence and, where  
late working causes particular 
problems, the risk assessment  
should recognise this.

	� Employers should provide well-lit 
access to stores for staff who have  
to enter or leave the store during  
the night. 

	� Car parks should be well lit at all 
times that staff are expected to use 
them. Where possible, night staff 
should be allowed to park where 
there is easy access to the store and 
where their cars can be monitored 
by security staff. Bushes, shrubs 
and other obstructions which may 
provide a hiding place for assailants 
should be removed.

Retail Workers  
on the Front Line



Your Company
Your company has a duty of care to 
protect you from violence and threats 
at work. If you are suffering intimidation 
and abuse, ask for support and a risk 
assessment.

Police
Contact the police for support in  
dealing with persistent offenders. Ask 
what evidence you will need to keep 
in order for them to take anti-social 
behaviour measures against those who 
abuse and intimidate staff.

Legal Support
If you are a victim of violence and 
suffer an injury, then under Usdaw 
Injury Assist, Union solicitors will help 
members to claim compensation from 
the employer and/or from the Criminal 
Injuries Compensation Authority (CICA), 
which is a state-funded scheme. 
In order to be eligible under the CICA 
scheme, you must ensure that you 
personally report the matter to the 
police within 48 hours of the incident 
occurring and see a doctor straightaway 
to receive appropriate treatment. You 
have three years from the date of the 
assault in which to commence court 
proceedings against the employer. An 
application to the CICA must be made 
within two years.
Register your claim through Usdaw Injury 
Assist at: www.usdaw.org.uk/ia 

Support  
Available

	� The employer should consider how 
staff can get home when setting  
shift times. 

	� In high-risk areas, individual workers 
should not be expected to open 
or close stores on their own. Staff 
who have to leave the store during 
the night should be escorted to 
their transport home. Staff who are 
expected to open or close stores 
should be trained so they know what 
to do if they see someone suspicious 
hanging about.

	� Where possible, staff should  
not be expected to work on their  
own at high-risk times; for example, 
in late-opening stores, off-licences  
or petrol filling stations. If it cannot 
be avoided then extra precautions 
will be needed to make sure they  
are protected and can call for 
assistance in an emergency.

	� Staff who are keyholders should be 
trained in what to do in a call-out 
and should not be expected to enter 
the store on their own. 

https://www.usdaw.org.uk/ia
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How Joining Usdaw Can Help
If you are subject to abuse, threats or 
violence, contact your Usdaw rep or 
Area Organiser for support in carrying 
out a risk assessment and ensuring 
practical measures are taken to 
protect you.

	� Usdaw National Officers work  
with companies to agree clear 
policies that support and protect 
retail workers.

	� Reps and Area Organisers are 
available to offer advice and 
support for workplace issues. 

	� Usdaw offers a free accident  
and injury claim service  
through Usdaw Injury Assist:  
www.usdaw.org.uk/ia

	� The Retail Staff Survey helps  
Usdaw make a better case to 
employers and politicians to  
secure stronger protections.  
Share your experiences online  
at: www.usdaw.org.uk/fffsurvey

Scan to take  
the survey

Scan to 
join today

For further information, call our 
Helpline on 0800 030 80 30.

Join Usdaw

Usdaw understands the issues that 
retail workers face in the workplace 
and the more members we have, the 
stronger our case is with companies 
for better policies and better 
protections. 

Simply complete a membership form 
and return it to Usdaw’s Head Office. 
Just write FREEPOST USDAW on the 
envelope and put it in the post. 

You can also join online at:  
www.usdaw.org.uk/JoinUs 

Our publications are regularly  
updated, view the latest version  

at: www.usdaw.org.uk/294

Usdaw's Freedom From  
Fear Campaign
Freedom From Fear is Usdaw’s  
award-winning campaign against  
abuse, intimidation and violence  
against retail workers. 

To help our campaign, or for support, 
advice and practical measures you can 
take to make your store safer, visit:  
www.usdaw.org.uk/fff

www.usdaw.org.uk UsdawUnion
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